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Telemarketing 
 Physicians Interest 

 Patient Surveys 
 Payer Acceptance 

 

Approval/Appeal Process 
 Clinical Acceptance / Medical Necessity 

 Financial Benefit – Cost Effectiveness 

Contracting 
 Physicians 

 Manufacturers 
 Facilities  

 Service Providers 

Scheduling 
Physician, technician, facility and patient for 
procedure 

Claims Submission & Adjudication 
 Physician 
 Partnerships / service providers 

 Facility 
 Manufacturers 

 

Marketing/Education 

Patient Hotline Education Seminars 

 Education  
 Marketing Packages  

 Physician Referral Follow Up 
 Tracking & Reporting 

 Appointments 
 Procedure 

 Patients 
 Physicians 

 Sales & Marketing Reps 
 Payers 

 

 

Development 
 Partnerships 

 Geographical growth 

 New Products 

Education for 

Physicians, Facilities & Patients Payers 

 Referral process 

 Procedure performance process 
 Authorization, billing and 

collection process 

 Patient advocacy 

 Clinical Efficacy 

 Cost Saving 
Demonstration 

 Claim Adjudication 

Process 

 

Collections and Disbursements 
 Physician 
 Partnerships / service providers 

 Facility 
 Manufacturers 

 

 
 

 
Reports (available via website) 
 Procedures 

 Referrals 
 Trending 

 Revenues 

 Collections  
 Accounts 

 Receivable/Payables 

 Partnership 
 Statistics 

 Development/Growth 

 

Added Services: 
 Telemarketing Sales  
 Reimbursement-Advocate Hotline 

 AR recovery 
 Physician Billing 

Other Expert Services: 
 National Payer Contracting 

 Partnership Development 

 Sales/Marketing Team Development 

 Clinical Study Data Collection 

 

 

Services 


